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Working Definitions:
Diversity, Equity, and Inclusion
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Working Definitions:
Diversity, Equity, and Inclusion
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Don't just tell a different version of the same story.

Change The Story!
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TECHNOLOGY LEADERSHIP ENTERTAINMENT IDEAS \

“One of the findings that is most robust in the disaster literature is

that low-income families and families of color will receive a greater

degree of damage to begin with,” says Shannon Van Zandt, interim
department head of the landscape architecture and urban planning
department at Texas A&M. Recovery can take two to four times
longer for low-income families or families of color than for other

households.

August 29, 2017
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A CHILDREN'S BOOK FOR ADULTS (WHO OCCASIONALLY BEHAVE LIKE KIDS)

These Are My Friends on

Politics
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What do you think of when you hear
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Compassion?
s U)
g g wes  PEOPIEE | W L
Brem
_compassion:
Prain ™ Compassion_feas § awesPAINT 4 .
: 0
:

Rock Chalk, |AYHAWK!




IF_YOU KEER
TELLING THE

SMALL LIFE

Quotes Fo

Ikuhm-pash-uhn]
noun :a feeling of deep
sorrow for another who is
stricken by misfortune,
accompanied by a strong
desire to alleviate the
suffering.

:hws_\_r'\_q 50‘-

A AW

experience

e e e T e T T
EMPATHY

U s »
"I know exadly’h:w you feel." r [ .
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Characteristics of Compassion?

Dimensions of Compassion Compassion is Relational
4. Fostering One’s
Behavior to Reduce Compassion
Suffering for Self

3. Enhancing One’s -I

Capacity for Empathic Com passion
Concern ﬁ
for Others
2. Focusing One’s _I
Attention
Compassion P
1. Reframing One’s _I from Others
Outlook
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Fun Reading!!!

MINDEFUL
COMPASSION

v Hence o
how the science o_ac’ompaw, n can help you
understand your em:).a\oni, live in the present,

and connect deeply with others THE PSYCHOLOGICAL COST OF

PAUL GILBERT, PuD LEARNING TO KILL IN WAR AND SOCIETY
and CHODEN

I.t. Col. Dave Grossman
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THE CENTER FOR COMPASSION AND

il Cultivation

EDUCATION a:l::o;;t Compassion Cultivation Training

About Compassion Cultivation The Center for Compassion and Altruism Research and Education > Education > About
Training (CCT) Compassion Cultivation Training (CCT)
Why Cultivate Compassion?

A compassionate attitude can greatly reduce the distress people feel in
Benefits difficult situations and can become a profound personal resource in
times of stress.

Register Online -

. - D rTibe ership  ABov EvoRY-TBET ACADEMIC A CULTURAL | NEWS &
CCT Teacher Certification you improve your resilience and\
Program overall sense of well-being.

COMPASSION IS A TRAIT THAT CAN BE
DEVELOPED and EXPANDED

N T A T I

ABOUT OUR APPROACH WHAT WE OFFER ¥ EVENTS BLOG CONTACT LOGIN

CBCT

Compassion Training

Online Courses

Online Course Foundations of Tools for Per- Tools for Per.—
Offerings Compassionate sonal Transfor- sonal and Social
— Systems mation Transformation
OVERVIEW - - -

THE UNIVERSITY OF

Rock Chalk, |AYHAWK!






http://news.wisc.edu/newsphotos/davidson08.html

Insights from Psych/Neuroscience

The 3 Brains

Limbic System

Mammalian
Emotions/Empathy/Parental

Reptilian Complex
Survival/Reproduction
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https://drivenforward.com/the-old-brain-is-the-decision-maker-2/
http://web.stanford.edu/group/hopes/cgi-bin/hopes_test/neuroplasticity/

Compassion in Planning?

Home > AICP > Ethicsin Planning > n mu f“ ‘ ‘
AICP Code of Ethlcs and

Al

As the basic values of society can come into competition with each other, so can the aspirational
principles we espouse under this Code. An ethical judgment often requires a conscientious balancing,
based on the facts and context of a particular situation and on the precepts of the entire Code.

As Certified Planners, all of us are also members of the American Planning Association and share in the
goal of building better, more inclusive communities. We want the public to be aware of the principles by
which we practice our profession in the quest of that goal. We sincerely hope that the public will respect
the commitments we make to our employers and clients, our fellow professionals, and all other persons
whose interests we affect.

THE UNIVERSITY OF Rock Chalk, |AYHAWK!
KU KANSAS




Emotional Paradox of Public Engagement

Emotions often motivate us to plan so the public
can flourish rather than suffer ...

But, our education, training, and norms lead us to
try to control or avoid emotions altogether in the
actual work of planning.
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Paradox in Planning Today?

A\PA| AboutAPA Join Login ]

A D}
" American Planning Association

Gy munites Happen

Home > AICP > Ethics in Planning > n

AICP Code of Ethics and

. . Knowledge ,  Conferences Policy and
AICP ntbzsi and Meetings Advocacy Community

Professional Conduct
[+ [#]in] 2] ¢ |

i
Knowledge Center 1 1 H
et Centfed: e Planning Advisory Service

Making

o . © InYour Connectwith,
Career Center et

APA
Foundation

Why AICP?

> Knowledge €

Candidate Pilot Program

Adopted March 19, 2005 ApAe-Learning

Effective June 1, 2005

Publications

Certification Maintenance Revised April 1,

2016

Planning Advisory Service

Planners have turned to the Planning Advisory Service (PAS) for information and
innovation since 1949. PAS is APA's flagship rescarch brand, with a suite of publications

ubscribe and curated content.

Advanced Specialty Certification PAS Reports

We, professional planners, who are members of the American Institute of Certified Planners
to our Institute's Code of Ethics and Professional Conduct. Our Code is divided into five sections:
AICP Fellows PAS Memo

Section A contains a statement of aspirational principles that constitute the ideals to which we are

Learn more at:

encodeplus.com

Pop Open the Toolbox

PAS QuickNotes To build a stronger community, you need the right tools. APA members and PAS
subscribers get a well-stocked toolbos, including

Etl

committed. We shall strive to act in accordance with our stated principles. However, an allegation that we

. failed to achieve our aspirational principles cannot be the subject of a misconduct charge or be a cause fAS Bzl o Fackets « PAS Reports (quarterls)
AICP Code of Ethics for disciplinary action. :

SetRAS « PAS Memo (bimonthly)
Applied Research « PAS QuickNotes (bimonthly)
Multimedia o PAS Essential Info Packets
AICP search
Home
AI CP Program Chars & Educators Ste Vistors Practoners & Students About Us News & Everts Data Library
AICP
Why AICP?
Get Certified! Planfor Chicago, 1909
Candidate Pilot Program What is Accreditation? Useful Documents
Certification Maintenance tation is a system for ] stitutions and Accredited Planning Programs
professional programs for performance, integrity and quality. This
Advanced Specialty Certification recognition is extended primarily through nongovernmental, voluntar The list of PAB-accredited planning
associations. These accreditors establish criteria for accreditation, arrange programs.
pr— site visits, evaluate institutions and professional programs, and confer
aceraditation: Planning Programs Granted
Ethics . . : Candidacy Status
Although accreditation is basically a private, voluntary process, it is often a
AICP Commission i in ing by i ncies, The list of planning programs seeking
scholarship commissions, foundations, employers, and potential students. accreditation which have been granted
AICP Programs Candidacy Status.
,‘ The Planning Accreditation Board (PAB) accredits university programs in
The American Institute of Certified Planners is APA's professional institute and North America leading to bachelor's and master's degrees in planning. PAB ~ Considering Accreditation?

standards are developed with input from the public and our sponsoring
organizations: the American Planning Association (APA); APA's American
Institute of Certified Planners (AICP); and the Association of Collegiate
Schools of Planning (ACSP).

provides the only nationwide, independent verification of planners' qualifications, Instructions for becoming an accredited

Certified planners pledge to uphold high standards of practice, ethics, and planning program.

professional conduct, and to keep their skills sharp and up to date by continuously
pursuing advanced professional education

Get Certified!

Summary of Recent Actions

Mission of the Planning Accreditation Board

History of Accredited Programs
Mission
This list includes all degree programs
The Planning Accreditation Board's (PAB) mission s to promote excellence currently and previously accredited by the
among planning programs and ensure high quality education for future PAB.
urban planners.

2017 Accreditation Standards
Core Values (File Download: 338kB)

The PAB embraces the following five core values: Standards approved March 3, 2017.
Programs submitting Self-Study Reports in

= Stewardship: preserving the knowledge base of the urban planning 2018 will use the 2017 standards.
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Paradox in Planning Today?

Highly Ranked Skills

’ WrimnG

. Clear, concise in-house memo writing

. Ability to write findings, draft ordinances, legislation, etc.

. Ability to write project reports, lengthier documents

. Ability to synthesize and reduce four pages into one paragraph

. Ability to write informative, engaging short pieces (e.g. brochures, etc.) for the general public

A Py Interpersonal Interaction

multidisciplinary team
N orking with the general public (those less familiar with planning methods and process)
. Understanding what the public/client wants

. Speaking formally and informally with public and elected officials

. Ability to communicate graphically
ility to think and respond on their feet
he collective good . .
Communication
14. Understanding and articulating the “rationale of planning”
15. Ability to “follow a thin thread" to collect data and information from many and diverse sources
in creative ways
16. Clear, linear thinking
17. Ability to see multiple perspectives and to reconcile into a single product
18. Ability to access and synthesize secondary data
19. Ability to conduct primary data collection

| e e e———— Understanding the Public

22. Comfort and willingness to work with numbers

23. Competency in basic computer programs (data base, spreadsheets, etc. Note: Competency
in word processing is assumed.)

24. Competency in GIS

25. Competency in multiple linear regression

26. Ability to use land records and blueprints

27. Knowledge of the limitations of models and forecasts and understanding of the useful aspects

nreN =

¢ of models and forecasts

- 28. Ability to read a zoning code and interpret its application to a case
29. 1 of basic theory and its
30.

| e — e ——— Lower Ranked Skills

31. Understanding of space, issues concerning the built environment

32. Ability to conceptualize plans in 3 dimensions

33. Competency with scenario techniques

34, Understanding of physical planning alternatives, what others have tried
35. Competen

MAaNAGEMENT
. Self-starter

Ability to complete quality work on time and within budget

Ability to develop and maintain budgets

nderstanding of the planning process (who's involved and timing and dynamics of involve-

Regression/statistical analysis

D THEOR!
40. Knowledge of the evolution of different urban forms as a result of economic, political and
social forces E .
41. Understanding of the urban structure and space dynamics of a city CO n O m I C e O r
42, y with laws, ordis policies and [ structures for
implementation

43, Familiarity with the development process

44. Understanding of contemporary urban issues and potential alternative strategies for address-
ing them

45. Awareness of institutional politics

Table 1. Skills and competencies of planners. U rb a n th e O ry

Ozawa and Seltzer 1999 T :
Limitations of forecasting
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A Four pillars/insights:

0 £f

DIVERSITY

1.

2.

Emotions: How we feel directly
influences how we act.

Biases: As humans, we all have
biases we are not aware of that
play out on a daily basis.
Tribes: We have greater empathy
— more care and concern — for
those who are most like
ourselves.

Power: Even in egalitarian,
democratic societies, power
needs to be named, challenged,
and equalized to create greater
fairness between racial groups.
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EMOTIONS

TRIBES

RELATIONSHIPS

POWER
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Choudhury’s Inner Skills

“This is not a sprint,
but an ultra-marathon,
spanning generations.”
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Choudhury’s Inner Skills (1):

. Self-Awareness (E)

. Mindfulness Meditation (E)

. Self-Regulation (B)

. Empathy (T)

. Self-Education (P)

. Relationship Management (P)
. Conflict Skills (P)

. Making Meaning (DD)
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Finish on a laugh

Democracy or Disaster?

Watch and consider:
How you feel about the public?

How you feel about Leslie
Knope’s actions?

How would you feel as Leslie
Knope?

https://www.youtube.com/watch?v=vgx
nG9hquXE
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https://www.youtube.com/watch?v=vqxnG9hquXE

Thank you!

Contact Information:

Ward Lyles, AICP
wardlyles@ku.edu
Urban Planning Program

School of Public Affairs and Administration
University of Kansas
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